
High School Transcripts 
Statement of Courses and Marks 
Diploma Examination Rewrites  

General Information/Release Dates  

Fees and Payments  

Fax/Mail or In Person Requests  

Online Requests and Payments  

To order High School Transcripts and Statement of Courses and Marks, or to pay for outstanding 
diploma examination rewrite fees online, you must have:  

• your Alberta Student Number,  
• a Service Alberta Secure Login ID. (You will be given the opportunity to register for a 

Login ID when ordering a High School Transcript, Statement of Courses and Marks, or 
when paying outstanding fees.),  

• a Service Alberta Secure Login ID that matches the demographic information Alberta 
Education has on file,  

• completed high school credit courses or GED equivalency courses in Alberta,  
• provided a daytime phone number where Alberta Education can contact you,  
• a valid address on file with Alberta Education,  
• provided valid credit card (VISA or MasterCard) information to pay for transcript 

requests or outstanding diploma examination rewrite fees,  
• disabled your 'Pop-Up Blocker' (if you have installed or enabled one).  

Inquire About Order Status and / or Request Order Cancellation  
Note: For security reasons, course marks will not be provided over the phone and are not 
viewable on the Internet. Requests for documents and payments will not be accepted by 
telephone  

Contact the Information Services Help Desk for assistance:  
Phone:(780) 427-5318, (toll free using 310-0000)  
Fax: (780) 422-2137  
Email:ieshelpdesk@gov.ab.ca  

 

http://www.education.gov.ab.ca/learning/studentservices/transcripts/Info.asp
http://www.education.gov.ab.ca/learning/studentservices/transcripts/Fees.asp
http://www.education.gov.ab.ca/learning/studentservices/transcripts/requests.asp
https://secure.learning.gov.ab.ca/edarts.internet/login.aspx?type=order
http://www.education.gov.ab.ca/learning/studentservices/ASNLookup/
http://www.education.gov.ab.ca/learning/studentservices/transcripts/inquire.asp
mailto:ieshelpdesk@gov.ab.ca
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